CAMINAR

YBEJAOMJIEHHE O INIOJIMTUKE KOHOUJIEHIIMAJIBHOCTHU
BCTYIIVIEHO B CHJIY: 1 urousn 2021 roaa

B 3TOM yBEOM/IEHHH ONIUCAHO, KAK MOKHO MCII0/Ib30BaTh H PACKPBIBATH MEIHIIHHCKYIO
HHpopManuIo ¥ Kak Bel MokeTe MOyYHTH 10CTYH K 3TOi HH(popmanuu. [loxanyiicra,
BHHMATEJIbHO 03HAKOMBTECH C HUM.

A. BBEJIEHUE

B xoje mpemocraBienus BaMm ycayr u yxonaa, Caminar cooupaer, co3aeT U COXpaHseT
OTIpeIeNICHHYIO TUYHYIO HH(OPMALIHIO O Bac, U3BECTHYIO KaK «3allUIICHHAs MEIUIIMHCKAs
uHpopManus». 3alueHHas MeIUIUHCKAsS HH(OPMAIIKs COCTOUT U3 JII000# nHpopmanmu,
OTHOCSAIIEHCS K BalemMy (GU3MIEeCKOMY M TICHXHYECKOMY 3JI0POBBIO, K JIF000H IIPeI0CTaBICHHON
BaM MEIMIIMHCKON MOMOIIY WM OIJIAThI BAIlIETO JICYEHUS, KOTOPast MO3BOJISET
UICHTUQUIMPOBATH BaC UM MOXET ObITh MCIIOJIb30BaHA JJIs Balleil uIeHTU(UKALINH.

JlanHoe YBeIOMIJICHHE O MOJTUTHKE KOHPHUICHIIMATHHOCTH OMUCHIBACT HAIIIH
00s13aHHOCTH U BalllU TIpaBa B OTHOIIEHUH WH(OPMAIIMU O BaIlIEM 370POBbE, a TAKKE
nH()OPMHPYET BAC O BOZMOKHOM UCIIOIB30BAHUU M PACKPBITUU TaKOW WH(OPMALIHH.

b. HAIIIN OBA3AHHOCTH

B cooTBercTBUM ¢ (henepabHBIMU 3aKOHAMHU M 3aKOHAMH IITATOB MBI 00sI3aHbI
obecreunBaTh KOH(PHUIECHINAIBHOCTh Balllel MeAUIIMHCKON nHpopMmanuu. [1o 3akoHy MbI Takxke
00s13aHBI IPEJIOCTABUTH BaM 3TO Y BEJIOMIIEHUE, B KOTOPOM OMUCHIBAIOTCS HAIIM IOPUINIECKHE
0053aHHOCTH U NOJUTHUKA KOH(PHUIAECHIIMAIBHOCTH B OTHOILIEHUH Ballleld MeIUIUHCKON
uHpopmanuu. Mbl OyzieM NpUIEPKUBATHCS YCIOBUN HACTOSIIETO Y BEAOMIICHUS.

Ecnu BB HaxoauTeCh MO 3alIMTON B COOTBETCTBUU ¢ AKTOM JlanTepmana-Ilerpuca-
lopra (3akoH LPS), 3akononarenscTBo mrara KanudopHus ycranaBiauBaeT ocoObie
OrpaHUYEHUS Ha MyOJIMKaLMI0 HHPOPMALMU U JJOKYMEHTAIMH, TOJYYEHHBIX B X0/1€ OKa3aHUs
yCIyT B 00JaCTH TICUXHMYECKOTO 3/I0POBbs ¥ OTKJIOHEHHUH B Pa3BUTHH, UTO B PSAJIC CIydYacB
HakJapIBaeT 00Jiee CTPOrue OrpaHUYEHUS Ha UCIIOJIb30BAaHUE U PACKPBITHE MEAULIMHCKON
uHpopManuy, yeM 3To TpedyeTcs deaepanbHbIM 3akoHOM. TaM, rae TpeboBaHus
3aKoHOoarenbcTBa mrata Kanmudopaus 6omee ctporue, ueM denepanbHble CTaHIAPTHI, MbI
Oynem crnenoBaTh 3akoHaM Kanudopuum.

MBI MOXeM U3MEHUTh 3TO W JII000e Apyroe YBeIOMIICHHE B OyAyILEeM U CenaTh
HOBBIE TTOJIOKEHUS yBeoMiIeHUs 3(hpeKTUBHBIMU 1151 Bceil 0OpadaThiBaeMOi HAMU
uHpopManuu o 370poBbe. Eciy n3MeHeHne oTpakaeT BaXKHOE U3MEHEHHUE B HaIlleH MOJIUTUKE
KOH(HISHIIMATILHOCTH, MBI IPEAOCTABUM BaM HJIM BallleMy 3aKOHHOMY IPECTaBUTEIIO
0oOHOBIIEHHOE YBeZoMieHne. Bo Bcex OCTalbHBIX CIy4asx Mbl IPEIOCTaBUM BaM HOBOE
YBenomiienue 1o 3anpocy. Kpome Toro, o0HOBIEHHOE YBegOMIICHHE OyIEeT pa3MeIIeHo Ha
BHJIHOM MECTE B YUPEKICHUHU U Ha BeO-caiite Caminar.
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B. NCITOJIB30BAHUE U PACKPBITHE C BAIIET'O PASPEHLIEHUSA

Hawm notpeOyercs Balie TMCbMEHHOE pa3pelieHue, Ipexk e 4YeM Mbl Oy1eM HCII0JIb30BaTh
WY TIepeaBaTh Bally MEAUIUHCKYIO HH(POPMAIIHIO, 33 HCKIIOUCHHEM CIydaeB, KOTAa 3TO
pasperieHo 1 Tpedyercs caesaTh 1Mo 3aKOHY 0e3 Balllero pa3perieHusl.

3a HCKITIOYEHHEM O4YeHb OTPAaHNYEHHBIX 00CTOATENBCTB, HAM IOTpeOyeTCs Balle
MUCHMEHHOE pa3pelIeHne Ha UCTIONIb30BaHNe WM Nepeady Balleld MeIUIUHCKOW HHPOpMaLuu
B MAapKETHHTOBBIX IEJISX, IS MPOJaKH Balllel MEANIIMHCKON HHPOPMAIIMK TPETHUM JIMIIAM HUJIH
JUIs1 UCTIOJIb30BAHUS U NIEpeIayy JHOObIX ICUXOTEPANEBTUUECKUX 3aMUCEi.

MBp1 MO’KeM TiepeiaBaTh MEIUIIMHCKYI0 HH(POPMAIIHIO JIUIAaM, C KOTOPBIMH BBI ITOpyYaeTe
Caminar monuepxuBath KOHTakT. CTeneHb packpbITHs HHGOpManuu OyaeT onpeaecHa BaMu.

Mps1 noxroToBMIHN U1 Bac (OpMY paspelieHHus Ha UCTIONIb30BaHUE, KOTOpast JaeT HaM IPaBo

MCIOJIb30BATh WM MEpelaBaTh Bally MEAULMHCKYIO HH(OPMAIIMIO B LIENAX, YKa3aHHBIX B
¢dopme. Bl He 00s3aHBI TOANMCHIBATH (POPMY B Ka4EeCTBE YCIOBUS IS TOIYYCHHS JICUCHUS WIH
OIJIAYEHHOTO MEIUIIMHCKOTO 00CTyXHBaHus. B ciyuae moanucanus BaMu JaHHOTO
pa3pereHus, BBl MOJKETE OTO3BATh €T0 B JII000E BpeMs, HallpaBUB IMMCbMEHHOE yBeJOMIIeHHE. B
TaKOM CJIy4ae Mbl He OyJIeM HCIOJIb30BaTh WM PACKPBIBATh BAIly MEIUIIMHCKYIO HH(POPMAILIHIO,
3a MCKITIOYEHHEM CIIy4aeB, KOTr1a Mbl YK€ C/IEIald 3TO HA OCHOBAHMY BAIIErO pa3peIICHHS.

I. KAKHUM OBPA30M CAMINAR MOXET UCITIOJIb3OBATH U PACKPBIBATD

BAINY 3AINMINEHHYIO MEJUIUHCKYIO MTH®POPMAILIUIO BE3 BAIIETI'O
PASPEHIEHUA

Caminar MOKET UCIIOTIB30BATh WM TIepeIaBaTh Ballly MEAULIUHCKYIO HH(OPMAIIHIO CIETYIOIUM
o0Opazom:

Bam yxoa u j1euyenue

e MbI MOKEM KCITIOJIB30BATh BaIlly MEIUITMHCKYIO HH(POPMAIIUIO U TIepeaaBaTh e
JIPYTUM CIEIUAINCTaM, KOTOPBIE Bac Jiedar. Hanpumep, mvl Modicem nepeoams
sauty uHghopmayuro 8pavy, KOmopbulil 1e4um 8ac om opy2020 3a0071e6aHUS.

e B QonbImMHCTBE cyyaeB, HAIIA COTPYIHUKU HE HCIIONB3YIOT TEKCTOBBIC
COOOIIEHHUS ISl OTHPABKU WM TIOJTYYEHUs Balleil MeIUIMHCKOM nHpopmanu. B
PEeAKHUX CIydasx JHIaM, OCYIIECTBIAOMUM yxo1 B Caminar, MOXET
moTpedOBaThCs OOMIATHCS IPYT C APYTOM C TIOMOIIBIO TEKCTOBBIX COOOIICHHUIA,
JUTSI pEIIEHUs CBSI3aHHOW ¢ BaMU UPE3BBIYATHON CUTYallUH, U 9T COOOIICHHS
MOTYT COJIEPKATh METUITUTHCKYIO HH(POPMAIIHIO.

BricTaBjIeHHE CUETOB H OILIATA
e  MbI MOXKEM HCITOJIB30BATh WITU TepeaBaTh Bally

MEMIIMHCKYIO HH(POPMAIIHIO TOCYAapCTBEHHBIM HITH YaCTHBIM
CTanOBBIM KOMITaHUAM (TaKI/IM KaK MCIUIIMHCKUEC CTanOBBIG
kommannu, HMO, Medicare u Medi-Cal) anis BeicTaBiieHHs
CUCTOB U HOJ'IyLIGHI/ISI OIJIATHI 3a BaAllI€ JICUCHUC U YCJ'IYTI/I,
KOTOpBIC BHI MOJIy4aere. Hanpumep, ungpopmayus 6 cueme
MOdHCEm CO0epAuHcamsb UOSHMUDUUUPYIOWYIO 84C UHGDOpMAayuUIo,
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a maxoice eaul OUA2HO3, NPoyeoypsvl U UCNONb3YeMble
PAcxoO0Hble Mamepuanbl.

e  MbI Takxe MOKEM IIEpEaBaTh Bally MEAUIIMHCKYIO
MH(OPMAIIHIO TOCTABIIMKAM MEIUIIUHCKUX YCIYT, YTOOBI
MO3BOJIUTH UM OIPEJEIUTh, IPUUUTACTCS JIM UM KakKasi-Inoo
KOMIICHCALUS 32 OKa3aHHYI0 BaM MEIULUHCKYIO IIOMOIIb.

JeATeJILHOCTD MO OXpaHe 310POBbs
MBI MOXEM UCTIOIH30BATh BaIlly MEIUIIMHCKYIO HH()OPMAITUIO /IS Hallleh
NeSITeIbHOCTH 10 OXpaHe 3J0pOBhs. Takoe UCTIOIb30BaHUE U PACKPBITHE
nHbopMaIMK HEOOXOIUMBI IS yrpaBieHus Caminar u KOHTPOJIS KauyecTBa HAIINX
yCIyT U yxona. Hanpumep, mMbi MOA*CEM UCNONB308AMb 8AULY MEOUYUHCKYVIO
unpopmayuro ONisk AHATU3A HAWUX YCILYe U OYEeHKU pabOmbl HAUUX COMPYOHUKOE NO
VX00Y 3a 8amu.

JInna, yyacTBymomume B yxXo/Je 3a BAMU HJIM OILJIaTe BALIero yxoaa
MBI MOXeM MPEJOCTaBIATh MEAULMHCKYIO0 HH(POPMALIMIO O BAC JINLAM, ¢ KOTOPbIMHU
BbI pa3pellaeTe HaM UMETh CBSI3b, WM BallleMy 3aKOHHOMY IPEICTaBUTEN0. DTO
MOTYT OBITh JJPy3bs WJIU YWIEHBI CEMbH, KOTOPHIE YYaCTBYIOT B BallleM MEIULIMHCKOM
yX07€, WIH TOT, KTO IIOMOTaeT OIljlauuBaTh Bal yxoa. Koraa 3To pasperieHo, Mbl
TaKXe MOKEM COOOIIaTh Ballleil ceMbe WIIU JIPY3bsSM O BallleM COCTOSHUU.

PearupoBanne Ha cye0HbIe HCKH U NIPoLecCyaJibHbIe AelicTBUS
MBI MOXeM nepeaaBaTh Bally MEIUIIMHCKYI0 HH(POPMALIUIO B TIOPSIIKE
pearupoBaHus Ha Cy1e0HOE MU aIMUHUCTPATUBHOE TIOCTAHOBJICHUE, NI HA
MIOBECTKY B CY/I, BBIAAHHYIO CTOPOHOM Cy/1e€0HOT0 MpolLecca, aAIMUHUCTPATUBHBIM
CYZOM HJIM YaCTHBIM apOUTPOM. DTO MOKET BKJIIOYATh B ceOsl MPUHYIUTEIbHBIC
00s13aTeNIbCTBA U MPOLIEyPhI ONIEKH B COOTBETCTBHHM € 3aKOHOM JlaHTepmaHa-
ITerpuca-llopra.

KomneHncanusi paGoTHUKaM, MIPABOOXPAHUTEIbHbIE OPTAaHbI U Pyrue

rocyJapcTBeHHbIE 3aNPOCHI

MpbI MOKeM TiepeiaBaTh Bally MEAUIIMHCKYIO HHPOPMAITHUIO:

¢ Bo ucnonnenue 3akoHa KanudopHuu o KoMIeHcay pabOTHUKAM.

e Jlns mpaBOOXPAHHUTENBHBIX IIEJIEH, TAKMX KaK BBI30B B CYJ HJIH OpJep Ha OOBICK.

e CoTpyaHHKaM MPaBOOXPAHUTEILHBIX OPTaHOB, PACCIIEIYIOIINM IPECTYTUICHUS C
Y4acCTHEM KJIIMECHTOB.

e Jlns 0coOBIX TOCyIapCTBEHHBIX (DYHKIIMH, TAKMX KaK BOCHHAS M HAIIMOHAIbHAS
0€301MaCHOCTb.

Coo01enue 0 HaApyIeHUSIX
MBI packpoeM METUIIMHCKYIO HHGOPMAITHIO O KITUEHTE, KOTOPBII
MIPEIOIOKUTETHFHO CTAN KEPTBOH JKECTOKOTO 0OpaIleHus], B 00beMe, He0OXOaMMOM
JUISL COCTABJIEHUSI YCTHOTO WJIM TUCBbMEHHOTO OTYETa, MPEAYCMOTPEHHOTO 3aKOHOM.
[Tpu onpeneneHHbIX 00CTOSATEIBCTBAX MBI MOKEM PACKPBITH JOTIOJHUTEIBHYIO
MEAUIMHCKYI0 HHPOPMAIIUIO O KIIMEHTE, YTOOBI TOMOYb CJIEJICTBEHHOMY OpraHy B
BBITIOJIHEHUHN UX O6H33.HHOCT€I’I.
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JIMueH3upoBaHue U AesITeJIbHOCTH B 00J1aCTH 00LIIECTBEHHOI0 3IPABOOXPAHEHUS

MBI MOXEM PacKpBITh Bally MEJUIIMHCKYIO HHPOPMAITUIO:

e [ocynapCTBEHHBIM U YaCTHBIM YUPEXKJIECHUSAM, TaKUM Kak /lemaprameHT
oOmecTBeHHOT0 3ApaBooxpanenus Kanudopaun wim MeauimHCKIi COBET
Kanmudopuuu, 4ToObI OHU MOTJIM OCYIIECTBIATH CBOIO HAA30PHYIO AEATEIbHOCTb.

e VYypexaeHUI0, YIIOJTHOMOYEHHOMY coOMpaTh HHPOPMALIHIO B LIENAX
npoUIAKTUKU U KOHTPOJIS 3a00JIeBaHUMN, TPAaBM U MHBAIHUIHOCTH.

[esoBble mapTHePHI
MBI MOXEM 3aKIIF04YaTh J0rOBOPa ¢ OMPEACICHHBIMUA (HU3NYCCKUMHU JTUIIAMH HJTH
OpraHu3alUsIMU, Ha3bIBAEMbIMH «JleTI0BbIC MTAPTHEPHI», HA MPEAOCTABICHUE YCIYT OT
HAIIIEro MMEHHU. B Takux ciiydasx ¢ KaXIbIM JCJIOBBIM MTAPTHEPOM y Hac OyJeT
MOJIMACAH JOTOBOP HA COXPaHEHUE KOH(PUICHIIMATBHOCTH Ballle MEIUIIMHCKON
unpopmanuu. Croda modicem 6x00ums, Hanpumep, oOpadbomra OAHHbIX, KOHMPOLb
Kauecmea, opuoudecKue wiu Oyxearmepckue Yeiyeu.

Coop cpencrtn
MBI MO2KEM HCIIOJIL30BATh UJIU nepeaaBaTb ONPCACICHHYIO OT'PAHUYCHHYIO
MEIUIUHCKYI0 WH(POPMAIIHIO, YTOOBI CBA3aThCS C BAMH B IOTBITKE COOpATh TEHBIU
s Caminar u Hamet nesitenbHOCTH. Kaxmoe coobieHune o coOope CpecTB gaeT
BO3MOKHOCTB OTKAa3aThCs OT OyIyIIMX COOOIIEHUH.

Koponep, 6e30macHOCTh 1 MOMONIb NPU CTUXUITHBIX 0eICTBHAX
MBI MOKEM PacKphITh Bally MEAUIIMHCKYIO HH(DOPMAIIHIO:
e [lo 3anpocy KopoHepa, YTOOBI KOPOHEP MOT BBIMIOJIHATH CBOM 00S13aHHOCTH.
e YroObl NpeoTBPAaTUTh HETIOCPEICTBEHHYIO CEPHE3HYIO YTPO3y O€30MMacCHOCTH
UICHTUQUIIMPOBAHHOTO YeJIOBEKA.
e [0oCynapCTBEHHOH WJIM YaCTHOM OpraHU3alvM, YIIOJHOMOYECHHOU OKA3bIBaTh
IIOMOIIb B JIMKBAJAIAU [TIOCIIEACTBUNA CTUXUHHBIX OEICTBUIA.

HccaenoBaresnbckas padora
Mir MOKEM HCIIOJIB30BaTh NJIN nepez[aBaTb Bamy MGI[I/II_[I/IHCKYIO I/IH(i)OpMaI_II/IIO B
HCCIIE0BATENbCKUX TIEJISIX, €CIIM BEIOMCTBEHHAs! KOMUCCHS 110 HAI30Py 3a
HUCCICAOBAHUAMU, OI[06pI/IT €€ UCIIOJIb30BaAHUC 663 IIMCBMCHHOI'O pa3pemeHH${.

IIpouee packpbiTHE HH(POPMALNH

Mpg1 Oynem packpbiBaTh MEAUIIMHCKYIO HH(POPMAIIUIO O KIIMEHTE, €CIIH 3TO TpeOyeTcs
0 3aKOHY.

JI. BAIIIN ITPABA B OTHOIIEHWH 3AIIMIIIEHHON MEJUIIMHCKOM
HHOOPMAILIMHA
Br1 nMmeere crienyromnye npasa B OTHOIIEHUH Balleld MeAUITMHCKOW nHopManuu. YToOs!
BOCITOJIB30BaThCsl 3TUMH NpaBaMH, rpockoa oopamarbest B CAMINAR 1o anpecy: 2600
South ElI Camino Real, Ste 200, San Mateo, CA 94403, k opuuuansHOMY




CAMINAR

MNpEACTAaBUTCIIIO I1O BOIIPpOCaM KOH(I)I/II[CHI_[I/Ia.HBHOCTI/I.

HpaBO Ha MOoJIy4Y€HHM€ KOIMMUU YBCAOMJICHHUSA O IMOJIUTHUKE KOH(l)I/I)leHI[I/IaJIBHOCTH

BbI uMeeTe mpaBo 3ampocuTh U MOTYYUTh KOMHUIO yBenomieHuss Caminar o moauTuke

KOH(UIEHITMATLHOCTH B MUCbMEHHOM MITH 3JIEKTPOHHOM (opme.

IIpaBo 3anpammBaTh J0CTYII
Bbl nMeeTe mpaBo 3apOCUTH MPOBEPKY U MOIYYUTh KOIIUU BalllMX MEAULIMHCKUX
KapT B OyMa)KHOM WJIM JIEKTPOHHOM (hopmaTe. MBI MOXKEM MPEAOCTABUTD 3aITUCH
BaM WJIM YIIOJJTHOMOYEHHOMY BAMH JIMILY. B B COOTBETCTBUU C 3aKOHOM, B
OIMPCACIICHHBIX OI'PaHUYCHHBIX OGCTOHTCHBCTBaX, Caminar MOXECT OTKJIOHUTDH Balll
3arpoc.

IIpaBo TpedoBaTH 0C000H 321U THI KOH(PUIAEHIIUAIBHOCTH

e Brl umeere npaBo TpeOOBaTh OTPaHUYCHUS HA UCTIOIB30BAHUE U PACKPBITHE
Balllel METUITMHCKON HH(OPMAIIHIH 110 JICYCHHIO, OTUIATE WIIH MEIUIIMHCKIM
oTeparysaM, Ui NpeoCTaBIsaTh YBEJOMIICHUS O Balleil TIMYHOCTH U CTaTyce
JIMaM, HHTCPCCYIOIUMC BalllUM JICHCHUCM WUJIN YUACTBYIOIIIUM B HCM.

e Mbl He 00s3aHBI YIOBJIETBOPATH Ballle TpeOOBaHKE, 32 UCKIIOUYEHUEM CITy4aesB,
KOTI'Jla Bbl IPOCUTE HAC HE PacKpbIBaTh MH(OPMALIMIO B BAIIIEM IJIaHE
MCIUIINMHCKOI'O OGC.Hy)KI/IBaHI/ISI, B OTHOLICHHUH JICUCHUS, OINIAYCHHOI'O BaMU UJIN
KEM-TO JPYTUM U3 COOCTBEHHBIX CPEJICTB.

e Eciu MBI cOrJIaCMMCS BBIIIOJIHUTD Ballle Tpe6OBaHI/I€, MBI 6y,Z[CM ACJIaTh 3TO A0
TCX MMOP, IMOKA BbI UJIM MBI HC CHUMEM OI'PpaHUYCHUC, UJIX B CJIy4dac
BO3HUKHOBEHMS YPE3BbIYAHHON CUTYAIINH.

¢ Bl Takoke nMeere npaBo norpedoBarh, 4To0sl Caminar nepegaBai MeIUIITHCKYIO
UH(OPMALIKIO BaM WITH IPYTOMY MOJIYYaTeN0 aJbTePHATUBHBIMU CIIOCO0AMH WITH

B IPYTHX MecTax (Hanpumep, y 6ac 0omMa uiu 8 oguce, uiu no 6auemy
MOOUNLHOMY menedhony).

IIpaBo TpedoBaTh BHECEHHSI MONPABOK
Bbl nMeeTe mpaBo 3alpOCUTH BHECEHUE U3MEHEHUH B Ballld MEAUIIMHCKUE 3aIIUCH,
kotopsie Bener Caminar. Eciu Barn 3anpoc OyZieT OTKIIOHEH, BbI TIOIYYUTE
IIMCBMEHHOE YBEIOMIICHHE C YKa3aHUEM IPUYMH TaKOro OTKa3a U BO3MOKHOCTb
IIOAaTh MMCbMEHHOE 3asBJIICHUE O HECOTTIACUU C OTKA30M.

IIpaBo Ha moJ1yYeHHEe 0TYETA M0 PACKPBLITHIO HH(OpManHu
Brl nMeeTe mpaBo MOMyYHUTh CIIHCOK («OTYETY») MO PACKPBITHIO Balllel MEAUITMHCKOM
nH(pOpMaINY, CO3IaHHBINA U TIOAep)uBaeMblii Caminar, 3a mpeasiymue 6 (1ecTs)

JIET OT JaThl Balllero 3arpoca, He BKIII0Yas OMPE/IEIEHHbIE PETYIISIPHO pacKphIBaeMbIe

CBCACHUA NI CBCACHHA, O KOTOPLIX BaM YK€ U3BCCTHO.
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YBEJAOMJIEHUE O HAPYIIEHUAX BE3OITACHOCTHU
MBI yBEZJOMUM Bac, €CITU MPOU30MAET HapyIICHHE, KOTOPOE MOXKET IMOCTaBUTH IO/
yrpo3y KOH(GUISHIINATEHOCTh UITH 0€30MacHOCTh Ballle METUITUHCKON HH(pOpMAIIHH.

KAJIOBbI

e Ecnu BBl cunTaeTe, YTO Bally MpaBa Ha KOHPHUAECHINATBHOCTh ObUIH HApPYIIEHBI, BbI
MOJKeTe moaTh xkanody B Caminar ycrao mo tenedony (650) 372-4080 wnu B
nucbMeHHoi (opme 1o aapecy: 2600 South EI Camino Real, Ste 200, San Mateo, CA
94403, coTpyIHHKY 1O BOIIpOcaM KOH(GUIECHIINATLHOCTH.

¢ Brl Takxke MoxkeTe 00paTUTHCS B YTIPABJICHHE 110 TPAKIAHCKUM TIpaBaM
MuHuctepcTBa 31paBooxpaneHus U connanbHbix ciyx0 CIIA: 90 7th Street, Suite
4-100, San Francisco, CA 94103, teaedomn: (800) 368-1019; daxc: (202) 619-3818;
TDD: (800) 537-7697, wiu NOCETHB CaMT:
www.hhs.gov/ocr/privacy/hipaa/complaints .

¢ B cayuyae mogauu BaMH :KaJI00bl, MbI He Oy/leM NPUHUMATH OTBETHBIX Mep.

JONOJIHUTEJIbHAS UHO®OPMAIIUA

Ecnu y Bac ecTh BOIPOCHI 110 MOBOAY JAHHOTO YBEAOMIICHHS O TIOJIUTHKE
KOH(QUICHIIMATBHOCTH MM BBl XOTHTE MOJIYYHTh JONOJTHUTEIBHYIO HH()OPMAIHIO O
CBOMX IpaBax Ha KOHQUIECHIUAILHOCTb, CBsDKUTECH ¢ Caminar mo tenedony (650) 372-
4080 wu B mucsMeHHOM hopme 1o agpecy Caminar: 2600 South EI Camino Real, Ste
200, San Mateo, CA 94403, opunmansHblii IpeACTaBUTENb 10 BOIIPOCaM
KOH(PHUACHITNATHHOCTH.
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