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How It Works



Crisis Text Line provides free, 
24/7 support for people in  

crisis via text.



741741



Why Text?
Private, comfortable, accessible

Top Issues
Depression, Suicide, Self-Harm, Family, Relationships

Time of Day
⅔  of conversations in ⅓  of the day (8pm- 4am)

Demographic
Young, low-income, rural



What texters say...

“You have no idea how  
much this helped me. I  

think I'll talk to my school  
guidance counselor and  

maybe get some legit  
help.”

“Thank you for listening  
when I was scared to  

actually ‘speak’ the words  
out loud, and for making  

me feel like there was  
nothing wrong with me.”



Who are  
Crisis Counselors?

Mothers

Grandmothers

Veterans Grandfathers

Survivors Deaf/Hard of Hearing Fathers

College Students



Counselor Training
Application + Background Check

34-Hour Training
Video modules, quizzes, live roleplay, live observation
Active & reflective listening, suicidal risk assessment,  
collaborative problem solving

Training Advisors
Reviewed by American Foundation for Suicide Prevention,
National Domestic Violence Hotline, RAINN, NEDA



Why Volunteer?

“Because practicing  
empathy and reflective  
listening makes me a  
better friend, partner  

and employee.”

“It teaches me about  
believing in hope,  

trusting the process,  
and deepening  

compassion -- for  
others and for myself.”



Part Two
The Platform



HOW IT WORKS

Texter Crisis Counselor



Algorithm Supervisor Peers

CRISIS COUNSELORS  
ARE NEVER ALONE



Stack Ranking



Direct Message Supervisor



Supervisor View



Resources for Texters



Referrals



Part Three
How We Use Data



We Use Data to Make The World Better

Open Data CollaborationsC risisTrends.org

http://www.crisistextline.org/trends/


Corporate Partnerships



Part Four
Bay Area - Get Involved



In the Bay Area

Conversations in local  
area codes

30 signs put up in  
August 2016



Spotted around the Bay

Drake High School Gunn High School Menlo School



Spotted Around the Bay

Student Poster Design Contest



Get Involved!

Educators Law Enforcement Parents

Assemblies Educate dispatchers Volunteer!

Student IDs Hand out cards on scene Share with kids
Stickers in bathrooms Encourage SRO to share Post on social media

Add 741741 to webpage Social media Advocate at local events



libby@crisistextline.org

VOLUNTEER
crisistextline.org/volunteer  

IN CRISIS?
Text BAY to 741741

Thank You!

mailto:libby@crisistextline.org
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